
Unlock your digital investment in the Silverlake 
core with Narmi’s proven, repeatable approach. 
We directly integrate with the jXchange API to 
minimize conversion challenges and eliminate  
integration headaches.

Narmi and Silverlake: 
Maximizing Your 
Core Capabilities

Evergreen partnered with Narmi to take its three brands 
live with a frictionless digital banking experience:

A $350M leading community bank went national with Narmi’s 
consumer account opening platform:

Narmi works with 
Silverlake Banks to 
drive deposit growth, 
back office efficiency, 
and banking primacy:

Repeatability 
Leads to Results 

Increase in total enrolled 
users in the past 15 
months

Days to go-live

Increase in total deposits 
in the last year

Increase in approved 
applications in the last 
10 months

Increase in ACH transfers 
in the past 30 days 

Account opening

104%

72

112%

263%

114%

<3 minute



Connecting the Core 
to the Customer 

Optimized Customer Journeys

Step 1: Narmi integrates with Silverlake 
via the jXChange API.

Step 2: Connect to jXchange via the 
internet or VPN.

Step 3: Follow a multi-phased UAT 
Testing approach.

Step 4: Consistent Implementation 
support from our CS team.

Narmi’s direct integration with Silverlake ensures that you are getting 
more value out of your core technology to optimize customer journeys.

Northeast Bank is proud to partner with Narmi to 
offer our customers a truly exceptional digital account 
opening experience.

Robert T. Banaski
SVP, Director of Community Banking | Northeast Bank

“ “
Narmi supports real-time posting for all transactions 

on the Silverlake core.

Real-Time Posting

Narmi supports FIs with the ability to self-
define fields associated with every account 

type for eStatements.

Self-Service Management Tools

Direct integration via jXChange API

Consumer Account 
Opening

Business Account 
Opening

Consumer Digital 
Banking

Business Digital 
Banking

Admin Platform

Leverage numerous Narmi  integrations, such as: 

Silverlake Core

60+


